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Presidentôs Messageñ Tom Mayer, Magnum Companies   
 
HAPPY HOLIDAYS FELLOW ASPE MEMBERS!  
 
Gosh, we went from òhotó to òniceó in a hurry.  Fall in Arizona is a 
fleeting transition from dusty haboobs to pumpkins and turkey, and 
then rapidly to òthe holidays.ó  It also seems that no matter how hard I 
try to clean up my desk and schedule in hopes of enjoying a little holi-
day respite, there are always a few last-minute estimates that demand 
immediate attention.  This year is no different, which isnõt necessarily a bad thing, as it 
means that there is still work out there; and for that, I am thankful.  
 
Scott Eaton and I attended the Northwest/Southwest Joint Regional Meeting in Denver, on 
October 28-29.  The two Regional meetings and the National Convention are where we 
have an opportunity to meet ASPE members from other chapters, Regional Governors, and 
members serving on national committees.  I participated in a roundtable òTrends in Esti-
matingó discussion and realized that one trend, THE trend, is the rapid advance and adop-
tion of automated take-off, estimating, and modeling programs throughout the A/E/C in-
dustry.  I think it was Scott who said that the wall between BIM and Estimating departments 
will soon dissolve, and that eventually the two will function together within a single depart-
ment.  It was pointed out that while software might be able to calculate how much steel and 
drywall is needed for a project, it still takes an experienced òflesh and bloodó estimator to 
figure out how all that drywall and steel is going to be transported, staged, and hoisted into 
place.  It also takes an experienced estimator to look at a BIM takeoff at each stage of pre-
construction to determine whatõs missing from the estimate.  Will tech replace people?  Not 
entirely.  But as technology advances, professional estimators must continually learn, adapt, 
and master new tools and techniques.   At the same time, experienced estimators can mentor 
the next generation of tech-savvy estimators by sharing practical, real-world knowledgeé 
and maybe a little wisdoméin the exchange. 
 

Throughout 2012, weõll focus on real-world estimating practices and explore the technolo-
gies and trends that continue to shape our world.  We have several good topics lined up for 
our first quarter educational meetings: òLEED Green Associate Program,ó òEstimating Cur-
tain Wall vs. Storefront Systems,ó and òUnderstanding the Mechanical Proposal.ó  Iõd like to 
hear your suggestions for educational programs, topics that interest you, and new tools or 
techniques that you are exploring.   
 
On behalf of all Chapter 6 Officers and Board of Directors, I 
wish you and your family a Merry Christmas and Happy New 
Year.  Be safe, have fun, and keep those pencils (and key-
pads) sharp! 
 
Tom Mayer 
President, ASPE Chapter 6 
2011-2012 
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A Guide to our Monthly ASPE Educational 
Programs 
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MEMBERS MAKE A DIFFERENCE!  
 
Members are the lifeblood of our organizationñwe 
couldnõt achieve our mission without you.  This quarter,  
we welcome the following new member to ASPE     
Chapter 6. 
 
Welcome! 
 
Ted Wilber  - Business Development Manager, 
Rosendin Electric, twilber@cox.net; 
www.rosendin.com. 

 
 

Our continual focus on bringing quality programming to our 
members is a top priority.  We encourage all members to 
forward their suggestions for topics or speakers for upcom-
ing education meetings to any of your ASPE Chapter 6 
Board Members. 
 
JANUARY 10, 2012: 
 
òLEED Green Associate Program,ó presented by Charlie 
Popeck, President, LEED AP BD+C, O+M; Green Ideas 
Sustainability Consultants. For professional estimators who 
want to demonstrate green building expertise in non-
technical fields of practice.  The Green Building Certification 
Institute (GBCI) has created the LEED Green Associate 
credential, which denotes knowledge of green design, con-
struction and operations.  See Technical Article on page 4. 

 
FEBRUARY 14, 2012: 
 
òEstimating Curtin Wall vs. Storefront Systems,ó pre-
sented by Ken Martinek, CSI, CDT; Arcadia, Inc.  What are 
the differences between curtain walls, storefronts and win-
dows? These terms, used interchangeably, can cause confu-
sion when more than one system is used on a project. Learn 
what the differences are; how each system is designed and 
functions; which system is appro-
priate for a given application; and 
the costs involved. 
 
 
MARCH 13, 2012: 
 
òUnderstanding the Mechanical Proposal,ó presented by  
Don Smeller, Business Development Manager, Tempe Me-
chanical. Learn how to develop mechanical estimates based 
upon conceptual and/or schematic descriptions of scope for 
sheet metal, HVAC, piping, fire protection, electrical, con-
trols,  general construction tasks, and/or major design build 
projects. 
 
 
 
 
 

15  

CONGRATULATIONS ON 15 YEARS OF 
ASPE MEMBERSHIP! 

Mike Carson, Division Manager,  
Pre-construction Services, Kitchell  
Contractors, Inc. 

ñSomeone is sitting in the 
shade today because some-
one planted a tree a long 
time ago.ò                

                                 Warren Buffett 
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Press Release 
 
American Society of Professional  
Estimators Names New Executive Director  
 
NASHVILLE, TENNESSEE, November 4, 2011  
 
Patsy M. Smith has been named the new Executive 
Director of the American Society of Professional Estimators. 
She has been serving as the Director of Administration for 
the Society the past 8 years. òI am very gratified at having 
been selected as the Societyõs next Executive Director from a 
pool of highly qualified candidates,ó said Smith. òI look for-
ward to working with the Board of Trustees and our new 
Assistant Executive Director, Christian Lutz, to advance the 
leadership position of ASPE on a national scale.ó 
 
Christian Lutz will join ASPE as the Societyõs first Assistant 
Executive Director. Lutz has 9 years of experience with non-
profit organizations. He most recently served as the Execu-
tive Director for the Iowa Architectural Foundation in Des 
Moines, IA. Lutz will be relocating to Nashville, TN where 
he will undertake this role beginning December 1, 2011. 
 
The selections were made by the Search Committee and the 
National President of ASPE, Keith Jones, CPE. According 
to the Search Committee, òAt a time when all associations 
face great challenges, we are fortunate to have both Patsyõs 
and Christianõs experience and expertise serving the mem-
bership, achieving the vision of the Society, and advancing 
the construction estimating profession.ó 
 
 

About ASPE 
Founded in 1956, the American Society of Professional Esti-
matorsõ mission is to further the recognition of construction 
estimating as a professional field of endeavor. The American 
Society of Professional Estimators promotes education, eth-
ics, fellowship, and standards for the betterment of the con-
struction industry. For more information please visit 
www.aspenational.org. 

Randy Zastrow, member of 
ASPE Chapter 6 for the past 
22 years, is currently serving 
as a board member. This is 
his second time serving on 
the board; previously in the 
capacity of vice-president, 
and also president of Chap-
ter 6 in 1995.  Fellowship 
with other members of the 
industry and education are 
what Randy considers the 
greatest benefits of belong-
ing to ASPE. 
 
Randy has been in the construction industry for 30 years.  
He started out by working on a survey crew for Johannsen 
and Girand; as quality control technician for TPAC; then, as 
superintendent and project manager for MT Construction.  
He got his estimating start at Del Webb Construction; 
moved on to a Senior Estimator at Chanen Construction; 
and is currently a Senior Estimator at Sundt Construction, 
where he has been for the past 17 years. Randy is responsi-
ble for preparation of preliminary project cost models, man-
agement to the project budget throughout the design phase, 
final Guaranteed Maximum Price proposals, and overseeing 
hard bids on a variety of building projects here in Arizona. 
 
Improvements in technology to help make estimators more 
productive is the greatest change to the estimating profes-
sion Randy has observed over his career.  Colored pencils, 
architect and engineer scales, and fax machines are being 
replaced with OST,  BIM, and e-mail, making more time 
available to estimate several projects. Randy believes that 
general contractors and subcontractors should not lose sight 
of the fact that younger estimatorsõ skills in the industry 
should not revolve around technology alone; but the devel-
opment of òpeople skillsó and experience in the field are 
absolutely essential to become a well-rounded estimator.  
 
Randy is married to his wife, Monica, of 33 years They have 
two children, Eric and Emily, who both live in the valley.  
When Randy is not working, he enjoys hiking, playing tennis 
and bike riding. 
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Green Building, LEED and the American Society of Professional Estimators  
By: Charles Popeck  

 

Introduction to LEED Green Associate and LEED Accredited Professional (AP) Program 
The LEED Green Building Rating System was developed by the U.S. Green Building Council (USGBC) in March of 2000 
and has grown to become the most prominent of any green rating system in the industry.  LEED provides building owners 
and operators with a flexible system that can help identify and implement practical green building design, construction, op-
erations and maintenance solutions.  When used properly, LEED can be implemented at a very low or zero first cost, but will 
provide significant life-cycle costs for a building over its useful life. 
 
When people are first learning about the LEED system, I like to stress that:  buildings are LEED òCertifiedó and people are 
LEED òAccredited.ó  It is important to make this distinction because there are so many new terms and acronyms within 
the systems that terms tend to get confused, which makes it harder to learn the important details. 
 
LEED Accredited Professional Exam Requirements 
Starting in 2000, individuals were only required to take a single exam in order to become a LEED Accredited Professional; 
but when LEED 2009 was introduced, the accreditation process changed.  There are now two exams required in order to 
become a LEED AP. 
 
LEED Green Associate is the first tier of accreditation. Professionals with this accreditation have a basic and generalized 
knowledge about the LEED Rating Systems.  This accreditation requires an individual to pass a 100-question exam that is 
administered at your choice of Prometric testing centers around the country. 
 
LEED Accredited Professional (AP) is the second tier of accreditation. Professionals with this accreditation will have a high 
level of understanding for their specific LEED specialty, as well as the knowledge of how to successfully implement the rat-
ing system.  This accreditation also requires an individual to pass a 100-question exam. 
 
Current LEED Accreditations are available for the following programs: 
 

 
 

LEED for Commercial Interiors (LEED ID+C) 
LEED for Homes 
LEED for Existing Buildings: Operations and Maintenance (LEED O+M) 
LEED for Neighborhood Developments (LEED-ND) 
LEED for Building Design and Construction (LEED BD+C) 
 
Benefits of LEED Accreditation 
The benefit to the individual of LEED professional accreditation is in the ability to establish credibility with potential clients 
through demonstration of an understanding of sustainable design and construction practices.  This accreditation can help you 
to win more work as a company or to give you a competitive edge when searching for employment in the AEC industry.  
LEED has established itself as an international standard for green building in only a few years and it is not going away.  
McGraw-Hill recently reported that the green building market supports 661,000 U.S. jobs, and that 45% of all design and 
construction jobs will be green by 2014. 
 
Continued on page 5 
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Green Building, LEED (continued from page 4) 
 
 
 
How to Prepare for LEED Accreditation Testing 
Generally speaking, you should plan to spend between 40 and 60 hours studying for your LEED exam.  The time required to 
be successful depends upon your previous experience in the AEC industry, as well as your level of understanding of the 
LEED program itself. 
 
Although not required, it is highly suggested that potential LEED Green Associates and Accredited Professionals attend 
some type of exam preparation seminar or course prior to attempting the LEED exam.  There are more than 600 pages of 
reference materials cited for each exam and itõs virtually impossible to study everything.  A good exam preparation course will 
distill the required information into easily understandable modules that will save you valuable study time.  Another key ele-
ment in preparation for the exam is to purchase and study the LEED Reference Guide for the particular LEED Specialty 
Accreditation that you are targeting. 
 
Some courses (like Green Ideasõ) include practice exams and flash cards, which will further your understanding of the mate-
rial and make you comfortable with the testing format. 
 
Maintaining Accreditation 
There are currently two options for maintaining LEED Professional Accreditation: 
 

1)   Take and Pass the Green Associate Exam or the LEED AP Exam for your specialty 
2)   Complete Continuing Education (CE) hours; 15 CE hours are required for LEED Green Associates and 30 CE    

hours are required for LEED APs 
 
There are multiple ways to earn CE hours, and, unfortunately, many are very confusing and have restrictions.  CE hours can 
be earned by attending courses and seminars, volunteering at certain green building events, reading approved articles or writ-
ing articles, among others. 
 
Once you complete your CE hours, you also have to report them to the Green Building Certification Institute (GBCI), who 
administers LEED certification and accreditation on behalf of the USGBC. 
 
Green Ideas Profile and Programs 
 
History  
Since its founding in 2004, Green Ideas has been committed to the concepts of teamwork, creativity and excellence in creat-
ing energy-efficient and environmentally responsible buildings. Our vision is bold: we are dedicated to transforming the mar-
ket through education, by promoting buildings that are designed, built and operated in a manner that improves the health, 
well-being and productivity of people and the environment in a fiscally responsible manner.  Green Ideas provides a unique 
perspective on green building design, construction and operations and maintenance that is unmatched in the industry. 
 
Mission  
òGreen Ideas will accelerate transformation of the built environment through sustainable design and building practices.ó  
Green Ideas has become a recognized leader in LEED education and consulting services that include Charrette facilitation, 
programming assistance, and LEED certification services. We also develop and implement business operations and market-
ing programs for clients that enhance image, positioning and visibility in the green building marketplace. 
 
The combined skills and experience of our staff, based upon our involvement in millions of square feet of sustainable project 
development, allow us to quickly become a value-added member of the project team.  We leverage this wisdom and knowl-
edge to help project teams identify and implement the most cost-effective and environmentally responsible green building 
strategies possible.   
 
Continued on page 6 
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Services 
Our extensive experience in education, consulting, and project management coupled with our hands-on experience gives 
us the wisdom and knowledge to meet our clientsõ needs. Our dedicated professional network enables us to establish and 
maintain the comprehensive knowledge base necessary for a successful sustainability project. Our services include:  
 

Net Zero Energy Consulting                               LEED Project Consulting and Management 
Charrette Facilitations                                         LEED Documentation Review 
Sustainable Building Product Assessments          Green Building Product Documentation 
Environmental Management Systems                 Green Marketing Programs 
Carbon Footprint Analysis                                  Energy Efficiency 
Renewable Energy Analysis                                 Public and Private Seminars 
Online Training                                                   LEED Continuing Education Courses 
LEED Exam Preparation Seminars 

 
Green Ideas Relationships with Arizona Companies and Associations 
Green Ideas Principals Charlie Popeck and Mark Wilhelm are founders of the USGBC Arizona Chapter, which became 
the third chapter of the USGBC in 2002.  The partners are involved as members of many different Arizona Associations, 
including ASUõs Alliance for Construction Excellence (ACE), Construction Specifications Institute (CSI), American Insti-
tute of Architects (AIA), Associated General Contractors (AGC) and Arizona Association of Energy Engineers (AEE).  
Mark and Charlie have also volunteered their time over the years to educating many associations like the American Society 
of Professional Estimators (ASPE). 
 
Why LEED Accreditation Will Be Important in the Coming Months and Years 
As I stated earlier, green building is not going away.  More than 35% of architects, engineers and contractors report hav-
ing green jobs today and that number is forecasted to be over 45% by 2014.  LEED is a convenient tool for market trans-
formation and more than 160,000 people are LEED Accredited. 
 
What ASPE Chapter Members Should Do Next 
As an organization that promotes education among their members, ASPE should make sure that all members are aware of 
the programs that are offered by the USGBC, GBCI, and other green building organizations throughout the world.  Every 
ASPE member should be a LEED Green Associate at a minimum, and preferably a LEED Accredited Professional in the 

specialty that most closely mirrors their business segment.  At Green Ideas, we believe that the only way that true 

market transformation can occur is through educationũwhich creates awarenessũthen builds demand. 

 

 
Charlie Popeck is a recognized authority and leader in the field of sustainability and green 
building.  He is the President of Green Ideas Environmental Building Consultants, one of the 

leading Green Building consulting firms in the United States. Green Ideas specializes in helping 
design, construction and facility management teams understand and implement building sci-
ence and sustainability into their projects.   
 
Charlie is also an accomplished author who regularly writes on the subject of corporate sustain-
ability, high-performance design, construction and operations management. His articles have 
appeared in Environmental Design + Construction, Southwest Contractor, California Green 
Building Quarterly, American Builder and Green Living magazine, among others. He is a resi-
dent of Scottsdale, and is committed to reducing the impacts of construction on the environ-
ment.  He can be reached at 602-635-7925 or Charlie@Egreenideas.com. 
 
Charlie will be our guest speaker at the January 10 Educational Meeting.  See You There! 

Green Building, LEED (continued from page 5) 



Did You Knowũ that 25% of our ASPE Chapter 6 membership are Certified Professional Estimators! 

 
We all know that M.D. following an individualõs name means Medical Doctor, or that CPA signifies a Certified Professional 
Accountant. Associations and professions use certification to recognize qualified & competent individuals and the Certified 
Professional Estimator (CPE) process is one of the most important steps in your career development. 
 
Estimating is no different then any other construction trade. Just as an apprentice becomes a journeyman after time and 
knowledge, you owe it to yourself, as a professional estimator, to take the next step in your career.  For a very small invest-
ment (much smaller than a college credit hour), and at least 5 years of estimating experience, you can attain the goal of be-
coming a CPE and all that it gives you in return: 
 

Certification grants you professional credentials. 

Demonstrates your commitment to the industry and to the estimating 
profession. 

Certification enhances the professions image and reflects personal 
achievement along with building self-esteem. 

Certification can improve career opportunities and achievement and may 
also provide for greater earning potential. 

 
Certification improves your skills & knowledge, as well as prepares you for greater on-the-job responsibilities and recognition 
from your peers. 
 
There is still time to get into the next cycle which begins in January 2012; the certification application deadline has been 
extended to January 15.  By mid-September, you can earn the certification that our association holds in high regards. 
 
After that timeframe, the next cycle will begin July 1, 2012; there is certainly enough time to prepare for the exam and learn 
what you need to do to be certified by spring of 2012. 
 
What a great goal to set for 2012!  If you have any questions, please feel free to contact me at carl@cpestimatingllc.com or 
480-748-8584.  Information regarding application forms, fees and pre-exam requirements can be found on the Na-
tional ASPE website at www.aspenational.org. 

BUILDING BLOCKS ð Our Professional Development  

This Quarter:              CERTIFICATION - A Career Step in the Right Direction  
                  By: Carl Cathcart, CPE 

                                                                                                                                               Page 7                                                                                                                                          

mailto:carl@cpestimatingllc.com


Page 8  

The Denver seminar topic: òHow to Integrate 3D Models 
to Aid in a Reliable Estimate,ó was presented by Paul Mar-
tin, Sr. Estimator at HerreroBolt, and member of ASPE 
Sacramento Chapter 11, and Hung Nguyen, PhD, Virtual 
Design and Construction Specialist at HerreroBolt.  Paul 
and Hung are also the authors of Model-based Quantity 
Takeoff and Estimate Validation at Cathedral Hill Hospital 
Project, in the May 2011 issue of Estimating Today 
(article can be found in that issue on page 10). This is a one 
billion dollar (construction cost), one million square foot, 
16 story, 555 bed hospital project constructed in San Fran-
cisco, CA.  
 
The seminar dealt with BIM and how it evolves into the 
estimating process. Of course, not everything can be taken 
off from a virtual design model; this is particularly true in 
the beginning stages of the preconstruction process starting 
with conceptual design. Estimators price what we know 
and see, and we discover what we do not know.  Therefore, 
the virtual design team and estimating team must collabo-
rate their efforts.  How this collaboration process is man-
aged will be the determining factor in whether the precon-
struction process is successful in reducing construction 
costs.  I am not going to summarize the Estimating To-
day article; you can read it by logging onto 
www.aspenational.org.  (Login to òMembers Onlyó for ac-
cess to back issues of Estimating Today.) However, my 
main take-away points from this seminar and article were: 
 

BIM is no longer used just for clash detection; 
rather, it is an integral part of the design and 
cost process. 

 

All team members of the preconstruction 
process consisting of owner representatives, 
architects, engineers, and construction team, 
including virtual design and estimating mem-
bers were co-located in a shared office space.  
Working together is essential for the 
process to work. 

 

Determine up front what estimating units are 
going to be extracted from the BIM model 
(ie.TN vs. LF).  LF in ð LF out, Oh!! I 
wanted to estimate this in TNõs of steel. 

 

Develop a trust in the BIM model.  Use 2D take-
off as backup check ð particularly in early esti-
mates.  The further along the design progresses     
so does the BIM model, as well as the trust in 
the model.  Skepticism is OK.  Develop a check 
system to overcome skepticism. 

 

The estimator must determine what is not 
included in the model.  These are 
òSubjectives,ó such as means and methods, 
cable rails, items not drawn, etc.  Model + 
Subjectives = Master Estimate.  This is the 
òcollaborative process.ó 

 

Final estimate for the GMP ð trust should be 
established in the model at this time.  Final 
touches of building documents and BIM are 
being done.  Do one last quantity verification 
from model and check estimate quantities. 

 

Once trust is established in the model, the 
estimatorõs productivity is phenomenal.  In 
the final estimates, the savings in time to ex-
tract quantities from final documents is po-
tentially 75%. 

 
BIM is neither feasible nor sensible for all projects. But, on 
large complicated projects such as hospitals, data centers, high 
tech facilities and any projects with sophisticated building as-
semblies and process systems, BIM is essential. Construction 
companies today that are using model-based quantity takeoff 
and estimate validation have a larger BIM staff than estimating 
staff.  Estimating departments need to become joined at the 

hip with the BIM departments.  This is the future.  The esti-
mating profession must evolve with the development of BIM 
design technology.   

 

 

ASPE Denver Chapter 5 - Estimating Academy  

Submitted by: 
Scott Eaton, CPE, LEED AP 
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Twenty representatives from ASPE chapters in the North-
west and Southwest Regions, as well as representatives of 
the Societyõs Board of Trustees, gathered for the joint re-
gional meeting in Denver on Friday, October 28 and Satur-
day, October 29, 2011.  The meeting was hosted by Denver 
Chapter #5.  Walt Lemon, Northwest Governor from 
Chapter #54, and Larry Hendrick, Southwest Governor 
from Chapter #68, presided.  Dan Frondorf, the Central 
Plains Governor from Chapter #38 in Cincinnati, traveled 
across the Midwest to attend the meeting.  Joe Flemming, 
National 1st Vice President, represented both Reno Chapter 
#12 and Roadrunner Chapter #47.  Bob òKaioõpuaó Fyfe, 
Southwest Member-At-Large, traveled all the way from his 
home on the island of Kauai in Hawaii to attend the meet-
ing.   
 
The Regional Meeting commenced on Saturday morning at 
8:00 A.M.  Each Regional Governor offered their remarks 
and thanked Denver Chapter #5 for hosting the event.  We 
briefly reviewed the written reports submitted by the vari-
ous Chapters; all eight Chapters from the Northwest, and 
ten Chapters from the Southwest had submitted quarterly 
updates.   
 
This segment was followed by the òMembershipó work-
shop conducted by Walt Lemon. He emphasized the need 
for Chapters to be proactive in recruiting new members 
and retaining existing members.  Overall membership in 
the Society is down 10-15%, which may create a shortfall in 
budgeted goals. In Waltõs mind, ethics and education are 
the two main purposes for joining ASPE. On the ethics 
front, he suggested that Chapters should include these ideas 
in their local program: 
 

Get the word out via business journals including 
interviews with these publications 

Promote the fact that ASPE members adhere to 
the Canons in the Code of Ethics 

Have an ethics roundtable for a Chapter meeting 

Make presentations at other construction organiza-
tions and educational institutions 

 
When the conversation shifted to education, he stressed 
that each Chapter should consider their monthly meetings 
as EDUCATIONAL meetings.  With the demands on their 
time these days, individuals must prioritize their lives and 
seek activities of value to their work environment and ca-
reers.  Chapters should exchange ideas about potential top-
ics with each other (check out the newsletters in the Re-

gions) and with other contractor groups.  Some Chapters 
use surveys or exit polls to garner this type of information.  
Presentations need to be diverse in subject matter to appeal 
to the audience of general contractors, subcontractors, sup-
pliers, the design community and owners.  We discussed 
the challenge of integrating the skills of the òtraditionaló 
estimators with those of the ònew ageó estimators, who 
better embrace the current technologies.  Arizona Chapter 
#6 in Phoenix explained their use of òHow to Estimate the 
Cost of. . .ó theme in selecting specific CSI divisions to at-
tract trades and contractors to their dinners, as well as arti-
cles for their quarterly newsletters. 
 
After lunch, we heard committee updates from Certification, 
Education, and Industry Awareness. Frank Young, ASPE San 
Diego Chapter #4 President, and Dan Sackett, San Diego 
Chapter #4õs 1st Vice President, then gave a PowerPoint pres-
entation on the revised National Awards process.  Learning 
objectives included: 
 

Increase Chapter participation in the process 

Familiarize Chapters with the new Awards Guidelines 
dated July 2011 and, particularly, the scoring spread-
sheets developed by Ed Wenz 

Provide assistance to Chapters in preparing National 
Awards 

 
Emphasizing the Best Chapter Program, Best Chapter Educa-
tional Activity, and Best Chapter Newsletter as part of the 
Chapter Activity Awards, Frank and Dan explained how the 
categories and points available had changed from previous ver-
sions. Northwest Governor Walt Lemon provided his com-
mentary on the Chapter Achievement Awards and underlined 
how each Chapter should strive to submit for at least the 
Chapter Recognition level.  The revised Awards Guidelines will 
be evaluated and approved at the nest Board of Trustees Meet-
ing and posted on the National website.  This document will be 
treated as a òwork in progressó subject to further refinement 
and analysis by the National Awards Committee.  
 
Arizona Chapter #6 presented a contribution of $1,000.00 to 
Southwest Governor Larry Hendrick for the Governorõs Fund.  
Other chapters were recognized for their contributions. The 
Regional Meeting was adjourned until the next gathering 
scheduled for March 2-3, 2012 in San Antonio, TX.  
 
Submitted by: 
Tom Mayer, ASPE Chapter 6 President 

American Society of Professional Estimators Report on  
Joint Northwest/Southwest Regional Meeting  

                                            Denver, CO, Friday, October 28 and Saturday, October 29, 2011 
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A little while ago, I went to buy a loaf of bread at my local bakery. It's a bakery that I've visited hundreds of 
times... buying bread for my loved ones, you know the kind: lots of corn and wheat and other healthy stuff. 
The bread Moms love, and kids hate. But that's beside the point. 
 
This time, I went to buy a  loaf of bread and didn't have enough money on me to pay for it. In fact, I was just a dime short. After 
searching my pockets to find a dime without success, I asked the man behind the counter what to do. His answer astounded me. 
 
As a loyal customer, buying a lot of bread in the last couple of years (the expensive, healthy stuff, remember?) he actually told me to 
give back the bread in my hand, since I didn't have the money to pay for it. I could buy a cheaper loaf if I liked. 
 
I think my mouth fell open, I'm not sure. I didn't want a cheaper bread, I wanted this one! But if I wanted THIS bread, I had to go 

home and fetch another dime. Yes, a DIME! 
 
I felt betrayed. I couldn't believe that this man would put me through all this hassle for a lousy dime. And it wasn't that this man 
had no authority to let me go with this loaf of bread and one dime short, this guy was the boss! 
 

I guess he couldn't miss that dime - but apparently he could miss a customer. 
 
Because, at that point, I decided for myself that I wouldn't buy a loaf of bread, a cake, a pie, or whatever, from this guy again. So, in 
the end, the cost of this one dime was all the future profits he would have earned by keeping me a happy customer. And he would 
have converted me into an even more loyal customer, just by sparing me the hassle. 
 
Take it from me: if you're ever in a situation like this, where you can help a customer at your own expense, please consider the fu-
ture income that customer may bring to your company. It is just good business.                                      (www.customerservicepoint.com) 

The Cost of One Dimeé 
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Independent Cost Construction Services Serving  
Architects, Developers, Owners, and Contractors  

 

                     CARL CATHCART  

     
   CERTIFIED PROFESSIONAL ESTIMATOR  
        480-748-8584 or email: carl@cpestimatingllc.com                                             

  www.cpestimatingllc.com  

CPE ESTIMATING LLC  
Construction Estimating & Consulting  

mailto:carl@cpestimatingllc.com
http://www.cpestimatingllc.com
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Advertising is even Easier! How to Submit an Ad . 
 
Our advertising has changed; now you can get your ads on our website, as well as our 
newsletter. These rates include posting on the Chapter 6 web-site www.aspechapter6.org. 
                3 issues 
                Members  Non-Members 
 
       Business Card Ad               $ 75.00                   $ 90.00 
 
       1/4 Page                $120.00                  $144.00 
 
       1/2 Page                                                        $180.00                  $216.00 
 
       Full Page                                                        $300.00                  $360.00 
 

Format for all ads must be compatible with Microsoft Publisher and all ad copy must be 
received by the 20th of the month.  For additional questions, contact Rich Wahl at 
rich.wahl@weitz.com.   We appreciate your participation. 

Editorõs Comments       
 

A HAPPY, HEALTHY &  
PROSPEROUS NEW YEAR TO  
OUR  MEMBERS! 
 

 

Thanks to all who contributed to this issue:     

                           
Tom Mayer          Carl Cathcart       Scott Eaton 
Randy Zastrow    Charles Popeck 
 

For editorial comments, or to contribute to the next issue (due on newsstands March 2012), 
please contact me at rich.wahl@weitz.com. 
 
Enjoy! 
Rich Wahl, Website/Newsletter Committee Chair, The Weitz Company 

2011-2012 Board of Directors  

 

President ñ Tom Mayer 

 

1st VP ñ     Arthur Gudith 

 

2nd VP ñ    Rich Wahl 

 

Directorñ   Alan Skinner 

 

Directorñ   Ray Baker 

 

Directorñ   Brett Eklund 

 

Directorñ   Randy Zastrow 

 

Directorñ   Carl Cathcart 

 

Past President ñ Scott Eaton  

 

 

 
For contact information, see our 

website. 

 

 

 

 

Despite all the talk about estimatorsõ tendencies to be introverts, we still also tend to be join-
ers ð when the organization is right!  Whether your reasoning is for education, networking, 
or just plain resume value, we are stronger collectively than we are alone.  Professional mem-
berships help us grow professionally and personally, and they enable us to make important 
connections that help us advance our estimating careers.  Arizona Chapter 6 and the Ameri-
can Society of Professional Estimators encourage you to join if you are not already a member, 
continue to renew your membership (if you are a member) or to recommend ASPE to a peer, 
co-worker or friend.   
 
Joining is easy.  Feel free to contact any member of our Board of Directors (contact informa-
tion on the website www.aspechapter6.org); or log on to the site and complete an application 
form.   JOIN TODAY and start benefiting from your membership tomorrow!  Contact 
Membership Chairperson Alan Skinner at alan@sis-corporation.com or fax 602-943-8564 
or phone 602-997-0000. 
 
HAVE YOU CHANGED YOUR ADDRESS?  Donõt lose out on any association infor-
mation; help us keep up-to-date on your whereabouts. If your contact info has changed, 
please email current data to Alan Skinner. 

Joining ASPE is EasyñHow to Become a Member 
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